
Guide to What to Expect from an Information Request or Site Visit 
 
 
 
On April 20, 2016, we briefed the Oregon Environmental Quality Commission about 
Cleaner Air Oregon, a joint Department of Environmental Quality and Oregon Health 
Authority initiative to apply public health-based science to reform the regulations 
governing emissions from industrial sites. The end result of this regulatory reform will be 
a healthier economy and a healthier environment.  
 
On April 28, 2016, we informed Governor Brown that we had identified 316 facilities to 
whom we have issued air quality permits that would allow emission of certain hazardous 
air pollutants, including nine metals.  Each facility on the list holds a permit of a type 
allowing the holder to produce emissions of specified hazardous air pollutants.  The 
letter stated our intention to visit each site and to collect information from the permit 
holder at each site.  You have received this Guide because our records show that we 
have issued such a permit to you. 
 
This Guide is designed to answer questions that have arisen about the initiative, to 
provide additional detail about why, what, and when we are taking the next steps, and to 
help ensure that we are able to collect the information we need as efficiently as we can 
while minimizing unnecessary burden on you.  It also provides information about how 
you can make your voice heard in the Cleaner Air Oregon regulatory reform process. 
 

 
Why Do You Think My Business Has Done Something Wrong? 

 
We don’t.  In fact, it has been our experience that the overwhelming majority of Oregon 
businesses do all that they can to comply with law -- and beyond the letter of the law, to 
be good neighbors.  We don’t have any reason to believe that isn’t just as true of you as 
it is of other businesses.  This process is not based on the belief that you’ve done 
anything wrong. 
 

 
What Will You Ask For, And When? 

 
Before finalizing our request for information, we will seek advice from a group formed to 
help in the regulatory reform process.  We will consult with the “Technical Advisory 
Group.”  Its members are experts in public health, toxicology and effective air quality 
regulations.  We will ask the members of the Technical Advisory Group to advise us 
about the information that they believe would be most useful to obtain from you.   
 
We will finalize our request for information once we have consulted the Technical 
Advisory Group.  The Technical Advisory Committee has been appointed but has not 
yet had its first meeting.   
 



We have concluded that the consultation with the Technical Advisory Group will yield 
better information, with less disruption of your business, than would have been the case 
had we followed the timetable for requests originally laid out in our letter to the 
Governor.  In crafting our request for information, we will also consult our permit writers.  
Those professionals will have valuable insights about the information already known 
and about areas into which further inquiry would be beneficial.  We will allow sufficient 
time between the time we transmit our request for information and the date you must 
respond.    
 

 
Why Will You Visit Me? 

 
The businesses on the list hold many different kinds of permits.  The conditions stated 
in each permit vary between different types of businesses.  For example, some 
businesses operate under one of the 28 different classifications of “General Air 
Contaminant Discharge Permits.”  Holders of every type of permit agree to allow access 
to the site and pertinent records at reasonable times for purposes stated in each permit.   
 
Permits also specify certain records that permittees must maintain.  For example, most 
General Air Contaminant Discharge Permits require the permittee to maintain a log of all 
complaints it receives via telephone or in writing that specifically refer to air pollution 
concerns associated to the permitted facility. The log must include a record of the 
permittee’s actions to investigate the validity of each complaint and a record of actions 
taken for complaint resolution.   
 
Our site visits will focus on records that your permit requires you to retain.  For example, 
Information about complaints you’ve received and how they have been resolved likely 
would be useful in trying to determine whether or not patterns of concern emerge from 
complaints received and resolved by facilities statewide.  
 
All of the requirements for each permit are spelled out item-by-item in the permit and in 
supporting documents that are part of the permit.  If you are not sure what your permit 
requires of you, please consult the list of resources at the end of this Guide.  Our 
representative will help you secure the documents in which your obligations are 
detailed.   
 

 
When Will You Visit Me? 

 
We will visit during regular business hours.  We will not make our first visits until after 
we have consulted with the Technical Advisory Group.  We do not expect our first visit 
to be conducted any sooner than three weeks from now.   
 
We expect that every facility on the list will take the time between now and then to 
obtain from us information about the requirements of its permits, or to examine its 
permits if they are on file, and then to use the information in the permit to conduct a self-



check of the records that must be retained.  In that way, whenever we visit, each site 
will have had the opportunity to ensure that it is in compliance with its record-keeping 
obligations.  If we happen to have previously-scheduled a compliance inspection, we 
may combine the site visit described in this Guide with that visit.  
 
We now believe that we can make some site visits even before we request any 
information.  It may be more productive to ask for information from some sites first and 
then visit, in part, to follow up on the information we’ve received.  Eventually, all of the 
sites will receive a visit.  
 

 
What Can I Expect During and After the Site Visit? 

 
• We will have reviewed permit-related information we have on file.   
• We will provide identification and offer a business card to your representative. 
• We will review with you the purpose of the site visit and we will review the 

records we’d like to review during the visit. 
• We will be thorough and respectful your time.  If the person with responsibility for 

displaying the requested records is not available at the time, we will make 
arrangements for a prompt return visit to complete the process. 

• We will walk through the facility to observe process equipment and any related 
pollution control equipment.  This can help us understand some of the records 
that sites with such equipment are required to maintain.  For example, if you 
have placed in service a particular emission control device, we would expect your 
records to include information about the device. 

• If we observe a violation, we are required to follow our normal compliance 
process. 

• You will have an opportunity to ask questions or clarify issues. 
• At the close of the site visit, we will inform your representative about what, if 

anything, will happen next.  This may include, for example, scheduling another 
visit to complete the inspection of records, or arranging for you to transmit to us 
copies of records. 

 
We do not intend to produce a formal report for you about a site visit unless the visit is 
part of a previously-scheduled compliance inspection. However, some form of report will 
be prepared to help capture what is learned for the benefit of the people engaged in the 
Cleaner Air Oregon regulatory reform effort.  We do not currently anticipate that any 
such report will include confidential business information disclosed to us during the site 
visit or obtained through the information requests.  The reports we prepare for Cleaner 
Air Oregon from the site visits and information requests will generally be public records 
open to inspection by you and any other person who requests a copy.   
 

 
 
 
 



What Can You Do to Help Me Understand The Obligations of My Permit? 
 

For questions about your permit or this document, please call: 
 

Counties Permit Coordinator Address and 
Telephone 

Clackamas, Clatsop, Columbia, 
Multnomah, Tillamook, and Washington 

Department of Environmental Quality 
Northwest Region 
700 NE Multnomah Street, Suite 600 
Portland, OR 97232 
Telephone: (503) 229-5582 

Benton, Coos, Curry, Douglas, Jackson, 
Josephine, Lincoln, Linn, Marion, Polk, 
and Yamhill 

Department of Environmental Quality 
Western Region 
4026 Fairview Industrial Drive 
Salem, OR 97302 
Telephone: (503) 378-5305 

Baker, Crook, Deschutes, Gilliam, Grant, 
Harney, Hood River, Jefferson, Klamath, 
Lake, Malheur, Morrow Sherman, , 
Umatilla, Union, Wallowa, Wasco, 
Wheeler 

Department of Environmental Quality 
Bend Office 
475 NE Bellevue, Suite 110 
Bend, OR 97701 
Telephone: (541) 633-2021  

Lane Lane Regional Air Protection Agency 
1010 Main Street 
Springfield, OR 97477 
Telephone: (541) 736-1056 

 
 Why Are You Doing This? 

 
We are taking these steps because we want to reform our regulations to better protect 
Oregonians everywhere – including everyone in your community – from the potentially 
harmful effects of toxic emissions.  Currently, Oregon implements federal Clean Air Act 
regulations for hazardous air pollutants. In general, those regulations require facilities to 
meet work practice standards, install control devices and limit the overall emissions 
from the facility depending on its operations.  
 
In a number of locations in the state, DEQ monitoring has documented levels of air 
toxics exceeding levels that pose both short- and long-term health risks to people 
nearby. Like many other states, Oregon is now moving to set science-based limits on 
toxic air emissions for industrial sources based on risks to human health,  
 
Understanding your business and the other businesses on the list will help us reform 
regulations in ways that have the best chance of yielding a healthier environment and a 
healthier economy.  Our fundamental purpose in this part of Cleaner Air Oregon is to 
add to our understanding of your business as it relates to the quality of the air we all 
share. 



 
Information about your business could also help us evaluate the overall economic 
impact of any proposed rule and to complete a projection of “any significant economic 
effect of [a proposed regulatory reform] on businesses” – both of which are required of 
us by ORS 183.335(2)(a)(E).    
 
Information we request from you may also help in technical aspects of the regulatory 
reform process.  For example, our preliminary information suggests that some of the 
holders of the 316 permits are not actually conducting operations that emit any of the 
toxins for which a permit would be required.  Other permit holders may be engaging in 
work that emits many toxins.  Combined with other data sources, your company’s 
information could help us deploy air quality monitors at locations maximizing the 
regulatory-reform benefit of air quality samples.   
 

 
 
 

   
 


